This book, co-authored by a registered nurse and an English professor, is written primarily as a guide for those who have reached management level, or those who aspire to reach this level. It is not very useful in general communication -much of what you'll learn from reading is based largely on common sense.
Communication of any kind is a twoway transaction. The person most responsible for effective communication must be you the writer. There are models and graphs with clear examples of writing for the readerwith no loss of meaning -although it is pointed out that much communication can be lost between encoding and decoding.
The writer's responsibility is to design messages that will convey your meaning as clearly as possible. The author's approach is called reader-centered writing. It emphasizes topic -purpose and audience. Purpose of writing is to inform the readers of something they need to knov; or to persuade them to do something for you.
Good writing is like good conversation, it requires a clear awareness of the other person. It also urges you to think carefully of the image you present of yourself to the readers. Pay attention to the details of your writingdevelop a writing style that reflects your personality -take time for planning and organization before writing. Organize your thoughts in the way most easy for you.
Good English is good because it is right for the occasion, the purpose and audience. Big words and detailed style do not aid effective communication.
Suggestions for types of language to be used for practical purpose and audience: What language will communicate the message clearly and forcefully? How it will reflect on the writer, as well as, the readers?
After achieving management position you will have to write more and more as you assume increasingly responsible positions. There are chapters that discuss some of the specific kinds of writing nurse management must do regularls uch as, letters-resumes, reports, objectives and evaluations.
The authors stress that it is the process of writing that's important, not the forms of any examples they show Evaluate their ideas and if in agreement try them, if not, don't.
This book offers many helpful ideas that could eliminate much of the troublesome task of writing. It also has a list of books of related interest, an index, and a table of contents. It could be recommended to professionals for use as a resource tool. 
